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THATCHED ROOF QUESTIONNAIRE

Client information

First name Surname

Risk address 

Thatched roof information

Does the kitchen have a concrete ceiling?  

Is the percentage proportion of the square meterage of the Thatch roof diameter 15% or greater than the total 

roof diameter?  

Does the building, lapa and/or braai area have one or more chimney(s)? 

Do any of the chimneys penetrate the Thatch Roofing?  

Are solid fuels used to light fires inside the building?  

Is the building protected by a SABS compliant lightning conductor?  

What water supplies are available for firefighting?

Are high-pressure fire hose reels installed at the premises?  

Are hand-held fire extinguishers installed at the premises?  

Please indicate the name of and distance from the nearest town / city with a Fire Brigade:

Has a Fire Blanket or Sisalation been installed in the Thatched Roof?  

Has the thatch been treated with fire retardant chemicals?  

- If yes, indicate if treatment is SABS approved

Is the building protected by a drencher system?  

- If yes, is it manual or automatic?  

Are smoke detectors, linked to the alarm system, installed at the building?  

Are surrounding grounds up to 25 metres cleared of bush, jungle, grass and weeds?  

Distance of Thatch construction from the non-thatch roofed dwelling

Proportion of the thatch square meters to the total square meters of the risk

Do any of the chimneys not extend 1 meter or more above the roofline?

Are chimneys extending less than 1 meter fitted with Spark Arrestors? 
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Thatched roof information

What other precautionary measures have been taken to reduce the fire risk?

Please indicate the name of your thatching company

What is the present condition of the roof?

Is your property surrounded by Fynbos within 100m radius?  

Do you have any additional information, which will assist the underwriter in assessing the risk?

Processing Consent: 
By making use of our services, products and service channels, I explicitly agree and consent that MUA may 
process my personal information (which includes special personal information) for the purposes as described in 
the Privacy and Security Policy. Please note that if you are acting on behalf of the proposer / policyholder in any 
capacity, by signing, you explicitly confirm that you have the written/recorded authority and/or mandate to act on 
their behalf. 

Signature of Policyholder/Proposer: Date:
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